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KALITE POLITIKAMIZ

Otelimizde tim hizmet sureglerinde kaliteyi, gevresel sirdurilebilirligi, gida glvenligini, enerji verimliligini, is saghg: ve
guvenligini ve musteri memnuniyetini sagliyoruz; yasal gereklilikler ve ilgili standartlar dogrultusunda surekli iyilestirmeyi
destekliyoruz ve taahht ediyoruz.

KALITE YONETIMI (1ISO 9001)

Yasalara ve kalite ydnetim sistemlerinin sartlarina uygun olarak, misafir memnuniyetini ve personel haklarini gdzeterek
sistemimizi yuritiyor, taahhutlerimizi yerine getiriyor ve sirekli gelisimi hedefliyoruz.

CEVRE YONETIMI (ISO 14001)

TUm faaliyetlerimizi yUrttirken, dogal kaynaklarimizi verimli ve tasarruflu kullanmayi, karbon ayak izimizi azaltmay
hedefliyor, cevresel etkilerimizi surekli izliyor, atiklarimizi “dogaya saygi” ilkesiyle, maksimum geri dontigim yontemiyle
degerlendiriyoruz.

Sdrdurdlebilir uygulamalar benimsiyor ve ¢evre bilincini tim c¢alisanlarimiza agiliyoruz.

GIDA GUVENLIGi YONETIMI (1ISO 22000)

Guvenli ve kaliteli gida Uretimi icin tim gidalar tedarik asamasindan, son tiketime kadar ulusal ve uluslararasi kabul
gbrmus standartlar dogrultusunda ve yasalara uygun bir sekilde yonetiyor, izliyor, sirekli gelisim dogrultusunda tiim
alanlarimizda saglikli bir ortam saglamak i¢in uygunlugunu surekli kontrol ediyoruz.

ENERJi YONETIMI (ISO 50001)

Tum faaliyetlerimizde enerji ve dogal kaynaklari verimli kullanmayi, karbon ayak izimizi minimize etmeyi hedefliyor ve
enerji tasarrufunu tesvik ediyoruz.
Enerji tiketimimizi izliyor, kayit altina aliyor ve surekli iyilestirmeyi hedefliyoruz.
Tasarim sireclerinde yenilebilir eneriji, surdurdlebilirlik ve enerji verimliligini destekliyoruz.

IS SAGLIGI VE GUVENLIGI YONETIMI (ISO 45001)
Calisanlarimizin ve misafirlerimizin guvenligini 6n planda tutuyor, riskleri énceden belirleyip dnleyici tedbirler aliyor ve bu
sayede is kazalarini ve meslek hastaliklarini sifira indirmeyi hedefliyoruz. Personelimizin egitimine ve gelisimine 6nem
veriyor, esit calisma haklari sunarak hizmetimizi sirekli degerlendiriyoruz.

MiSAFIR MEMNUNIYETI VE SIKAYET YONETIMI (ISO 10002)

Misafir geri bildirimlerini objektif bakis agisiyla degerlendiriyor ve ¢dziimluyor; misafir odakli yaklagsimimiz ile bunu bir
iyilestirme firsatina donisturiyoruz.

Tum personelimizle bu kalite politikasini benimseyerek, ¢alismalarimizi bu gergevede gergeklestirmekte
kararliyiz.

MISYONUMUZ: wisafirlerimizin beklentilerini bilen, bu bilingle beklentilerinin tizerinde bir hizmetle kargilayan,
Ulkemizi en iyi sekilde temsil eden, turizme deger katan bir otelcilik markasi olmak

ViZYONUMUZ: Misafir memnuniyetini saglayan, dogaya saygili, calisanlarina ve tedarikgilerine deger veren,
gelisen ve gelistiren, sadik misafir sayisini her gegen yil arttiran bir marka olmak.

HEDEFLERIMIZ: wmisafirlerimizin beklentilerinin iistiinde memnuniyet sagladigi, personelimizin ve tedarikgilerimizin
her daim galismak isteyecegi, strekli gelisimi kendine hedef olarak koyan, glvenilir bir otelcilik markasi haline gelmek.

DEGERLERIMiZz:

Guven
Sadakat
Durustlik
Saygi
Caliskanlik
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OUR QUALITY POLICY

In our hotel, we ensure quality, environmental sustainability, food safety, energy efficiency, occupational health and
safety, and customer satisfaction in all service processes; we support and commit to continuous improvement in line with
legal requirements and relevant standards.

QUALITY MANAGEMENT (ISO 9001)

In compliance with laws and quality management system requirements, we operate our system with consideration for
guest satisfaction and employee rights, fulfill our commitments, and aim for continuous improvement.

ENVIRONMENTAL MANAGEMENT (ISO 14001)

While carrying out all our activities, we aim to use natural resources efficiently and economically, reduce our carbon
footprint, continuously monitor our environmental impacts, and manage our waste with the principle of "respect for
nature" through maximum recycling methods.

We adopt sustainable practices and instill environmental awareness in all our employees.

FOOD SAFETY MANAGEMENT (ISO 22000)

For the production of safe and high-quality food, we manage and monitor all food from the procurement stage to final
consumption in compliance with national and international standards and legal requirements.
We constantly check compliance to provide a healthy environment in all our areas and ensure continuous improvement.

ENERGY MANAGEMENT (ISO 50001)

In all our activities, we aim to use energy and natural resources efficiently, minimize our carbon footprint, and promote
energy conservation.
We monitor and record our energy consumption and strive for continuous improvement.
In our design processes, we support renewable energy, sustainability, and energy efficiency.

OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT (ISO 45001)

We prioritize the safety of our employees and guests, identify risks in advance, and take preventive measures to achieve
zero work accidents and occupational diseases.
We attach importance to the training and development of our staff, ensure equal working rights, and continuously
evaluate our service.

GUEST SATISFACTION AND COMPLAINT MANAGEMENT (ISO 10002)
We evaluate and resolve guest feedback with objectivity and turn it into an improvement opportunity with our guest-
oriented approach.
Together with all our staff, we adopt this quality policy and are committed to carrying out our work within this framework.

OUR MISSION: To be a hotel brand that understands our guests’ expectations, meets them with service that
exceeds expectations, represents our country in the best way, and adds value to tourism.

OUR VISION: To be a brand that ensures guest satisfaction, respects nature, values its employees and suppliers,
continuously improves and develops, and increases its loyal guest base each year.

OUR GOALS: To become a reliable hotel brand where our guests experience satisfaction beyond expectations, our
employees and suppliers always want to work with us, and continuous improvement is embraced as a core target.

OUR VALUES:
Trust

Loyalty

Honesty

Respect

Diligence
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